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KRABI LA PLAYA
RESORT

Child Protection Policy
Krabi La Playa Resort

Krabi La Playa Resort is committed to safeguarding the well-being and rights
of all children who use our services. We strive to create a safe and friendly
environment for children and have a strict policy for preventing and responding to all
forms of harmful acts against them.

1. Zero-Tolerance for Harmful Acts

e \We have a 'zero-tolerance’ policy for sexual abuse, physical harm, child
labor, or any other harmful act against children, whether committed by staff or
guests.

e All hotel staff must adhere to a code of conduct that prioritizes child safety and
will receive regular training on this matter.

2. Reporting and Action

e Assess Emergency Situation: All staff members have a duty to monitor and
supervise. If a child is in immediate and serious danger or danger to life, call the
police (emergency numbers 191 and 1300) immediately and notify the Hotel
Manager right away.

e Gather Information: Record relevant information as carefully and accurately as
possible, while taking into consideration your own safety and that of the child.
Information should include:

Details of the child involved (name, age, address, if known).
Details of the alleged perpetrator (name, relationship to the child, if known).
Date, time, and location of the incident or suspected incident.

A concise description of what was observed or suspected (type of
abuse/exploitation).

e Report to Relevant Authorities: Contact the child protection agency or relevant
authority in the area:

Hotline: Call the Social Assistance Center Hotline 1300 (24 hours).

Child Protection Agency: Contact the Provincial Office of Social Development and
Human Security (SDHS) in that province or the Department of Children and Youth
(DCY).

Police Station: File a formal report at the local police station.

e Maintain Confidentiality: Strictly refrain from disclosing information about the child,
the victim, or those involved to unauthorized individuals, to protect the child's privacy
and safety, and to prevent legal interference.



e Cooperate Fully: Provide full cooperation with the officials and child protection
professionals assigned to the case, and strictly follow their guidance.

3. Communication and Awareness

e We will provide information about this policy to all staff and display it clearly in
the hotel's public areas to inform guests.

e We will provide information on best practices and ways for guests to help
ensure the safety of children.

Worasuda Phanitphisal

Director of Operation
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KrRAaBI LA PLAYA
RESORT

Community Commitment Policy
Krabi La Playa Resort

Krabi La Playa Resort recognizes that sustainable business operations go hand-in-
hand with being a responsible member of the community. We are committed to creating a
positive impact and actively participating in the development of the local communities in and
around Krabi town, to collectively build a better future.

1. Community Engagement and Positive Relationships

e We encourage our staff to participate in community activities, such as local festivals,
cultural events, and social projects.

e We actively listen to feedback and suggestions from the community to ensure our
operations align with their needs and expectations.

e We organize activities that promote knowledge exchange between our staff and the
community, such as providing Recycle knowledge(our Recap program) for children at
local schools or hosting community volunteer days.

2. Support for the Local Economy

e We prioritize hiring personnel from the local community to distribute income and create
opportunities for local residents.

e We support products and services from community businesses, such as purchasing
agricultural produce, seafood, and handicrafts for use in the hotel.

3. Promotion of Local Art, Culture, and Traditions

e We support the preservation of the unique art and culture of Krabi province, including
local performances and traditional handicrafts.

e We showcase local artwork within the hotel and provide guests with information about
the community's history and culture.

This policy reflects Krabi La Playa Resort's commitment to growing alongside the
community and being an integral part of its sustainable development.

Worasuda Phanitphisal

Director of Operation
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KrABI LA PLAYA
RESORT

Human Rights Protection and Respect Policy
Krabi La Playa Resort

Krabi La Playa Resort is committed to the universal principles and values of
human rights. We recognize that respecting human rights is the foundation of
sustainable business operations and a commitment we will uphold in our interactions
with staff, guests, business partners, and the surrounding community in an equitable
and just manner.

1. Treating Everyone with Equality and Dignity

e We respect the human dignity and fundamental rights of every individual, in
accordance with the principles of the Universal Declaration of Human Rights.

e We treat everyone equally, without discrimination or exclusion based on
gender, race, religion, color, age, disability, marital status, sexual orientation,
or any other background.

2. Protection of Vulnerable Groups

We are committed to the specific protection of the rights of minority and
vulnerable groups, including but not limited to children, women, the elderly, and
persons with disabilities. Our measures include:

e Children: We have a strict policy against child labor and will cooperate with
relevant authorities if any violations are identified.

e Women: We promote the rights and equality of women in the workplace and in
the community.

e The Elderly and Persons with Disabilities: We hire based on qualifications
and abilities, without discrimination

3. Zero-Tolerance for Forced Labor and Human Trafficking

e We have a strict zero-tolerance policy against the use of forced labor and
servitude, as well as all forms of human trafficking within our supply chain.
e We promote the right to work freely and fairly for all our employees.

4. Communication and Remediation

e We provide a safe and confidential channel for staff, guests, and the community
to report or raise concerns about human rights violations without fear of
retaliation.

e We will promptly and fairly investigate and resolve any reported issues.



This policy is part of Krabi La Playa Resort's commitment to fostering an
environment that promotes human rights and equality for everyone, ensuring
sustainable success for all.

Worasuda Phanitphisal

Director of Operation
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Employee Commitment Policy
Krabi La Playa Resort

Krabi La Playa Resort recognizes that every employee is the heart of our success. We
are committed to creating a fair, safe, and supportive work environment, and we adhere
strictly to all relevant labor laws and regulations of Thailand to ensure that all employees are
treated with respect and dignity.

1. Compliance with Laws and Regulations

e We prioritize compliance with all relevant labor laws and regulations in Thailand
concerning employment and labor rights.

e We provide fair and legally mandated wages and compensation.

e We ensure a safe and hygienic work environment that meets all legal requirements.

2. Fair and Non-Discriminatory Treatment

e We treat all employees equally, without discrimination or exclusion based on gender,
religion, race, color, age, disability, marital status, or any other background.

e We promote equal opportunities for all employees to access training, development,
and career advancement. :

3. Zero-Tolerance for Harassment and Abuse

e We have a strict zero-tolerance policy against all forms of harassment and abuse,
whether verbal, physical, or psychological.

e We ensure that all employees are treated with mutual respect and dignity, and we will
take prompt action on all reported cases of harassment or abuse.

This policy reflects Krabi La Playa Resort's commitment to being a responsible
employer, and we will uphold these principles to achieve sustainable mutual success.

| b ’
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Keagl ba Piava
Worasuda Phanitphisal

Director of Operation
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KrRABI LA PLAYA
RESORT

Biodiversity Conservation Policy
Krabi La Playa Resort

Krabi La Playa Resort recognizes the importance of being a responsible

member of the community and environment, especially in a biologically rich province
like Krabi. We are committed to conducting our business with a focus on conserving
and promoting biodiversity both within and around our resort to ensure our tourism has
a positive and sustainable impact.

Policy Objectives

1.

2.
3.

4.

To protect and restore local ecosystems, including mangroves, coral reefs, and
important native flora.

To minimize the negative impact of the resort's operations on biodiversity.

To raise awareness and encourage the participation of our staff, guests, and
the local community in conservation efforts.

To support the sustainable use of natural resources.

Implementation Guidelines

1. Land and Resource Management

Green Area Management: We will promote the planting of native species that
are resilient to the local climate and serve as a food source for local fauna such
as birds, butterflies, and pollinators. We will avoid the use of potentially invasive
alien plant species.

Water and Energy Management: We will use water and energy efficiently to
reduce the demand on natural resources.

Waste Management: We will strictly adhere to the Reduce, Reuse, and
Recycle (3R) policy, including the separation of organic waste for composting
to be used in the resort's gardens.

2. Protection of Local Fauna and Flora

No Hunting or Capturing: Staff and guests are prohibited from hunting,
capturing, or feeding any wild animals in or around the resort.

Support for Conservation Projects: We will collaborate with local authorities
and environmental conservation organizations to protect and restore important
natural areas, such as mangrove forests and coral reefs in Krabi's various bays.



3. Awareness and Engagement

e Staff: We will regularly train our staff on the importance of local biodiversity and
the proper procedures outlined in this policy.

e Guests: We will provide guests with information about Krabi's unique
ecosystems through informational materials and signs. We will also invite them
to participate in conservation activities, such as mangrove planting or beach
cleanups.

e Community: We will support local products and services from community
businesses that operate sustainably. We will also work with local fishermen to
promote environmentally friendly fishing practices.

4. Monitoring and Evaluation

The resort will continuously monitor and evaluate the implementation of this
policy to ensure all activities are aligned with our conservation goals and will regularly
update our action plan as needed.

This policy is part of our commitment to providing a sustainable tourism
experience. We believe that protecting and caring for the beautiful biodiversity of Krabi
is key to building a secure future for everyone.

ll. X

Worasuda Phanitphisal

Director of Operation
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